futiro




O 011 oY [ 3 T3 £ o o FOA TP ETTP PP 3
!
"o $ % !
! &
2. Installing your Futiro USB HandSet ..........cooooiiiiiiiiiiieeeee e 5
. R G L S
3. Using your Futiro USB HanNASEel ...........uuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiisiieveesveeeeeeeeeeneeeeees 13
! # &
! / # 0
e # 1
LI / # 2
11 i 3
11 / #
4, TroubleSNOOTING ..o e 21

Table of Contents



1. Introduction
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1.1 Overview
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1.2 System Requirements

Windows (Vista / XP / 2000) Mac OS X v10.4.8 (Tiger) or later.
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1.3 Features
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2. Installing your Futiro USB Handset

2.1 Installing on Windows (Vista / XP / 2000)

2 # 4 4 # (
STEP 1
Please do not plug in your Futiro handset until prompted.
< # 4 ( <
(Figure 2.1). ( # 44

> 6 MyComputer (( > 6 # <$ (

Install Futiro Softwars

Install VolP Software "‘
e
Manual (POF

Install Acrobat Readenr

Figure 2.1 — Installation CD Menu

< ; 9 6 Install Futiro Software.
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’@‘Note: 6 9 4 4 My Computer #
9( >8 6 # <8¢ (

4 Futiro Software ( 9 Windows ( 4 Cisco
IP Communicator 44 ( cC > 6 Futiro Pro for
Cisco (
STEP 2
$ (Figure 2.2) (  61Agree
4 (

— Futiro Pro for, Cisco 5etup

C '- License Agrezment
Please review the lic=nse b2rms before instaling Cutiro Pro Far

Cisco,

Press Page Down ko see the res: of the agreement,

TUTIRO LTD.
USB Dialer Software License Agreement

Single Use License

PLEAZE READ THIS SQOFTWARE LICEMCE AGREEMENT ("_ICENCE"
CAREFULLY BEFORE USING THE FUTIRC SOFTAMARE. BY USING THE
FUTIRZ SOFTWARE, vOU ARE AGREEING TO BE BOUND BY THE TERMS v

If wou accept he ke‘ms of the agreement, dick I Agree to corkinue, You must accept the
agresment boinskall Fotiee Pro For Cisr.

|

A

[ L Agree [ ancel

Figure 2.2 — License Agreement



Install

gut

1

> Futiro Pro for Cisco Setup

c '- Chooze Inslall Location
Ztonse the folder in which to install Futiro Pro For Cisco,

Setup will inskall Futiro Pro For Cisco in the Following folder, Toinstall in a different “older, clid:
Browse and select another Folder, Click Install to start the installation.

Jeskination Folder

_:\Program FilesiFukirotFutia Pro For Ciscao | Browse, .,

Space required: 1.6ME
Space available: 46,756

[ Lnskall

| | wancel
X

Figure 2.3 — Installation Folder Window

9 Choose Install Location ( 44  (Figure 2.3).
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STEP 4

4

4 (>#
6 OK (Figure 2.4)

< futiro install E]

Please plug in the Futiro phone
and click CK..,

oK Cancel I

Figure 2.4 — Plug In Device
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STEP 5

Windows Vista Only:

Sound 4 ( (Figure 2.5) 4 #
( ( Playback 9 #
( ( ( ( ( ( 6
4 6 Generic USB Audio Device NOT
( (
( ( « 9 6 (
Set Default > 6 OK
[ I.j Sonnd

Plavback |F.E::ording I Souncs|

| Select a playback device below to modify its settings:

Speakers
2- Generic USE Audio Device
Waorking

Speakers
SigmaTel High Definition Audio CODEC

.@ Waorking
Digital Qutput Device [SPDIF) k 1

' SigmaTel High Definiton Audio CODEZ

Waorking

&4

E Set Default i [ Properties
| cka X2 .

Figure 2.5 — Sound Preferences (Windows Vista)




STEP 6

9 4 ( # (Figure 2.6)
(¢ Windows Vista untick Run Futiro Pro for Cisco
> A> 6 Finish
9 > A > 6 ( ( 6

Finish

> Fuliro Pro for Cisco Setup E]|§||X|

Completing the Futira Pro for Cisco
Setup Wizard

Futiro Pro For Cisco has been installed on wour computer,

lick. Finsh ko close this wizard.

X

Figure 2.6 — Installation Completed Window



STEP 7

- 9 Futiro icon 44
# # # (Figure 2.7) =
) (#

6 Exit (Figure 2.8).

Aukorun
Mute Microphone

Aukomatic Updates
About.,,

Exxit

Figure 2.8 — Futiro Software Options

(Figure 2.8) #
1
Autorun # #
6  Mute Microphone #
4
Automatic Updates 6
44 4 %

About... ( 4 # ( 44

#
(Figure 2.7)
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STEP 8

4 ( Preferences... (Figure 2.9)

|| Cisco IP Communicator
12 46 19.06.08 Skins 3

Screen only

Alvays On Top

Audio Tuning Wizard
Paste

Quick Search...
Cisca User Ophions, ..

2 Help... ‘
About Cisco IP Communicator ...

Exit

Figure 2.9 — Configure Cisco IP Communicator

Custom ( 48(C (Figure 2.10) Generic USB
Audio Device  Headset) Speakerphone ( Handset 6 OK

Preferences

Devices for Audio Modes

Headset |Generic USE Audio Device v |
Speakerphone |Generic USE Audio Device hd |
Handset |Generic USE Audio Device v |

Device for Ringer

Ringer |Generic USE Audio Device w |

[ optimize For low bandwidth

[ Ok ] [ Cancel

Figure 2.10 — Set Up Audio
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3. Using your Futiro USB Handset



3.1 Using your Futiro Luna

Making a Call
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Receiving a Call

Placing a call on/off Hold
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Ending a Call
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Additional Features
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. Clear ( ( > 8
. Clear all ( ( >
. - R | 4
The LED Indicator
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LED Colour Phone Mode
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3.1.1 Luna Key functions

LED

Numeric Keypad:
Star Key

Handsfree /

Speakerphone
Clear / Mute Mic

Hang Up

Call

Volume [ Scroll




3.2 Using your Futiro Terra

Making a Call
O
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Receiving a Call

Placing a call on/off Hold
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Ending a Call
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3.2.1 Terra Key functions

Call Hang Up

Volume § Scroll




3.3 Using your Futiro Solo

Making a Call
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Receiving a Call

Placing a call on/off Hold
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Ending a Call
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3.3.1 Solo Key functions

Call Hang Up

Volume f Scroll




4. Troubleshooting

When | press the call button my VolIP client does not launch.

1. Windows Vista:
< 6 4 6 Properties (

$ 8 6
Compatibility > Compatibility Mode > A 6 ( (
Windows XP (Service Pack 2) ( >A $
" (
2. Is the Futiro handset plugged in to a USB port?
( ( > 4 ( 6 4 ( 54
# 4
3. Is the LED on the phone on? (Luna Only)
9 # > 4 > # 54 4 > # (

54

4. Is the VolIP application installed on your computer?
6 # ( 64 ( #

# 4 (°F >

5. Have you logged into your VolP account?

#0* 4 ( > i

6. Is the Futiro software installed on your computer?

6# ( 6 4 ( # 4 (
4 " Installing your Futiro USB Handset



7. Is the Futiro software running?
i #t it

# 4 (Figure 2.7). E # ( 6 << ((
# #H( > 6

8. Is the Futiro icon in the System tray green?

9 # ( 4  (C # # 4
54 ( # * 44 C «

All audio is being played through my Futiro handset.

Windows: E # ( # ( C ( ; Start -
> Settings -> Control Panel -> Sounds and Audio devices -> Audio >§ (
# C ( ( ( ( (4 # 6
< not USB Audio Device 9 4 >
Mac OS X: 4 System Preferences ( 6 Sound 6 Output
( Internal Speakers) C ( C ( -

| am unable to call a landline or mobile phone.

E * 4 ( # 4 ( # 6# 4 (F
>

| have inserted the Futiro CD into my computer and nothing is happening.
4 4 My Computer  # 4 4 ((C > 6 # <$
( > (4 #(
| am having problems installing my Futiro software. | have been getting
messages about administrative rights and/or insufficient privileges.
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| am having problems installing the Futiro software on my Linux or UNIX
Operating System.

= A C+ 4 > 6
4(

| can’t hear anything on my phone and the volume is at max.

E ( F > # > 6 ( ; Start -> Settings -> Control
Panel -> Sounds and Audio devices ( Mute 6 (

The Futiro CD will not work in my CD drive.

( > ( (
( (4

Uninstalling the Futiro software:

Windows (Vista / XP / 2000)

. # 49 ( 6
( 6 Exit (Figure 2.8)
e ; Start -> Programs -> Futiro  ( Uninstall 44
(
. # 6 Uninstall Close.

For additional troubleshooting and software updates visit:




